
Setting up a Medicare  

Account 

Step by step instructions to establish your account at 

Medicare 

You need to have your Medicare Number to create an account.  That saves your information 

for future searches.  It is OK to continue without an account.  But this is easy and just takes 

a minute.  The next page shows you how to set one up. 

4) Or enter your Zip Code.  

Then select what kind of 

information you want. Drugs 

are offered through  an 

Advantage Plan (Part C) or 

stand-alone Drug Plan (Part D 3) Log in or click here to set up 

a new electronic account with 

Medicare. Already have a 

Medicare account? Log in and 

skip to page 4. 

1) From any internet browser, 

use medicare.gov (not COM) 

to get to Medicare.  They often 

change the picture. 

 

2) An option to find plans 

is always available.  Click 

on “Find Plans Now”. 



Establishing a Medicare Account (Continued)  

1) Enter your 11-character 

Medicare Number with or 

without dashes. 

3) Your e-mail address may be 

the easiest to remember. 

2) Including e-mail will allow 

Medicare to send you occasional 

notices of interest and allow for 

easy reset of your account.   

 



Establishing a Medicare Account (Continued) 

Once you have established your account with an ID and password, Medicare will require you 

to set up two-factor authentication during your initial login. Below are the steps to guide 

you through this process. 
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Contact Us: (925) 655-1393, (800) 510-2020, or (800) 434-0222 

Visit: cchicap.org then ‘Contact Us’    Email: ehsdhicap@ehsd.cccounty.us 

This publication was supported by the Administration for Community Living 
(ACL),  U.S.  Department  of  Health  and  Human  Services  (HHS)  as part  of  a 
financial  assistance  award  totaling  $79,376  with  100  percent  funding  by 

ACL/HHS.    The  contents  are  those  of  the author(s)  and  do  not  necessarily 
represent the official views of, nor an endorsement, by ACL/HHS, or the U.S. 
Government. 

4) If you use e-mail, you will 

get a note to your inbox with 

the code which is good for 10 

minutes.  Be sure to check 

your junk mail folder if you do 

not see it. 

 

2) Here is the screen 

where you enter a 

mobile number to get 

a text message. 

3) Here is the screen where you enter an e-

mail.  It will default to the one you listed in 

your initial set up.  You can make it different 

here. 

1) You must choose one of 3 methods to obtain 

initial verification.  Text to a phone, e-mail or 

voice call to any phone. You can add two others 

later in ‘account settings’. 
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