
Setting up a 
Medicare Account
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Log in or click here to set up a 
new electronic account with 
Medicare if you have your 
Medicare Benefit Number.

An icon to  “Find Plans” is 
always available. Click on 
the ‘Find Plans Now’.

Use www.medicare.GOV
(not COM) to get to 
Medicare.  They often 
change the picture 

Step by step instructions to use Medicare’s 
database to help you select a Prescription Plan
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Use this page to write down your info. 
Secret answer will allow easy 
Password reset.  

When done, go back and log in. 
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Your e-mail address as 
your User ID  may be the 
easiest to remember.

Best to include e-mail which will 
allow Medicare to send you 
occasional notices of interest 
and allow for easy reset of your 
password if you forget it.
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Enter your 11-character 
Medicare Number.

Create an account



This 2023 HICAP chart of 5 Generic Drugs often used by Consumers 

Reports shows the large difference between 3 plans when you include all 

costs for prescription drugs for 1 year.  Preferred Pharmacy is also very 

important as you can see when Pharmacy Y has higher prices and 

Pharmacy Z is not in the Plan and charges full retail price! 
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Go back to Summary Page. Then Click Here 

to see the Medicare Advantage (HMO) 

Plans. Information there will be like that 

shown here but will offer a lot of information 

on the Advantage Plan medical benefits.

How about Prescription costs 

for Medicare Advantage Plans?

Contra Costa County Health Insurance Counseling and Advocacy Program (HICAP)

Contact Us: 925-655-1393; (800) 510-2020; or (800) 434-0222

Email: ehsdh icap@ehsd.cccounty.us    Visit: www.cch i cap .o rg  
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