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Medicare On Line Account 

Click here to get to the 

screens for logging in Use www.medicare.GOV 

(not COM) to get to Medi-

care. They often change 

their main screen, but will 

always have the medi-

care.gov at the top. 

Trouble logging in will allow you to retrieve your 

User ID, Reset your Password and see if you 

have an account at all.  

Click here to set up a 

new electronic account 

with Medicare. 
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Use your Medicare Number 

WITHOUT any dashes. 

OK to leave out e-mail.  Just 

leave blank and check the box.   

Username Dos:  

8 to 30 characters long with no spaces 

Can include letters, numbers and the following 6 special 
characters: @ ! . - _ $ 

Must include at least 4 letters 

Your email address can be used and may be best. 

Username Don'ts: 

Cannot contain your Medicare Number or SSN 

Cannot be same as your password 

Don't use a special character as the first or last char-
acter of your username 

Password Creation Guidelines 

Must be 8 to 16 characters long 

Must contain at least one letter 

Must contain at least one number 

Must also contain one or more of the following 7 special 
characters: @ ! $ ^ * ( ) 

Must be different from the previous six (6) passwords 

Cannot contain your username 

Cannot contain your Medicare Number or SSN 

Passwords will need to be changed every 2 years 
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